
                          Award Description 

There will be two Champion of Service awards granted each quarter, 

one to an Institution/Organization and a second award to an 

individual who holds a credential as either a Certified Recovery 

Specialist (CRS) or Certified Family Recovery Specialist (CFRS). 

Awards are in recognition of the exceptional service each provided in 

a Warm Hand-off, connecting an individual and their family with 

treatment and resources for Drug & Alcohol Service System 

engagement. 

 

Who Can Be Nominated?  

Any Institution/Organization and CRS/CFRS that provides a Warm Hand-Off to an individual in need of 

treatment.  

Institution/Organization  

Nominations for the Champion of Service Award by an Institution or Organization that has provided 

exceptional service to any individual and their family who needs Drug & Alcohol treatment and resources 

may be nominated by the following:  

An individual | Family member | Community member | Single County Authority  

Behavioral Health Managed Care Organization | Insurance Company | County Drug and Alcohol agency | 

Drug and Alcohol and medical treatment provider | Recovery House  

CRS/CFRS  

Nominations for the Champion of Service Award by a Certified Recovery Specialist (CRS) or Certified Family 

Recovery Specialist (CFRS) who displayed exemplary service, and was effective in developing rapport, sharing 

their experience, strength, and hope in offering the individual and/or their families a Warm hand-Off to 

treatment and beginning their journey of recovery may be nominated by the following:  

Individual | Family | Institution/Organization  

How to Nominate an Institution/Organization or CRS/CFRS 

Nominations for the Champion of Service Award can be made by completing the Award Nomination form on 

our website: www.pro-a.org.  

Submissions may also be mailed to:  

PRO-A Champion Of Service Award, Attention: Vickie Fernandez  

900 S. Arlington Ave., Suite 254-A, Harrisburg, PA  17109 

***Please Include a photo or Institution /Organization logo with submission form if possible*** 

        Recipients of the Champion of Service Award will be highlighted in PRO-A’s Quarterly Report Newsletter.  

 

http://www.pro-a.org/

