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Resiliency & 
Recovery Reflections for   
  Black History Month 2023

By Laurie Johnson-Wade, Co-Founder Lost Dreams Awakening RCO

February is a month that our nation is encouraged to turn its focus towards Black Excellence and the History of 
Black Citizens of the United States of America. And yet, as I work on these brief reflections, I can’t help but take 
note of this celebratory month being eclipsed by the reality that a great number of black citizens still struggle to 
realize full agency here in the USA; and this reality is substantiated by the most recent public—and traumatic—
events that we have collectively witnessed and are now grappling with in 2023. 

I ponder the layers of my identity—black, female, in Substance Use Disorder (SUD) recovery since 1991, 
along with the other intersectional aspects that make me who I am; I absolutely see my “resiliency” as an 
indispensable strength. 

I would like to offer the following as a gift during Black History Month 2023. This is a briefing that was sent 
to me June 2020, from Dr. Ryan Niemiec, from Via, following the murder of George Floyd (a black citizen who 
struggled with SUD at the time of his death on May 25, 2020). 

Forward — The first time I had heard about Mark Sanders was when I was preparing for Black History month 
in early 2013. I wanted to highlight the history of recovery within African American communities in our 
quarterly recovery newsletter. After initiating an internet search, I quickly found the Online Museum of African 
American Addictions, Treatment and Recovery which is curated by Mark Sanders. It is a fascinating site with 
what is easily the most comprehensive history of African American recovery and the contributions of African 
Americans to recovery efforts ever put together. A resource for historians interested in these topics. What I soon 
realized is that he was the only person to have compiled and preserve this history to this extent.

Reflections in the New Recovery 
Advocacy Movement – 
Excerpts from an interview with  
Mark Sanders on the Development of  
African American Recovery Communities

By William Stauffer, PRO•A Executive Director with Mark Sanders, LCSW, CADC

Continued on page 8

http://www.museumofafricanamericanaddictionsrecovery.org/
http://www.museumofafricanamericanaddictionsrecovery.org/
http://www.onthemarkconsulting25.com/publications-by-mark-sanders


2 • •

Volume 25, No. 1 x 2023

900 South Arlington Avenue, Suite 254A  
 Harrisburg, PA 17109 . 1014

1.800.858.6040 Toll Free • 717.545.8929  
717.545.9163 Fax

proa.asst@pro-a.org • www.pro-a.org

The Pro•A newsletter is a publication of the 
Pennsylvania Recovery Organizations Alliance.  

The newsletter is published four times a year and  
sent to recipients in the Commonwealth of  

Pennsylvania and surrounding states.

Newsletters are mailed in  
February, May, August & November.

co
nt

en
ts

  

 Features 

 Resiliency & RecoveRy, Reflections foR  
 Black HistoRy MontH 2023 1
 Reflections in tHe new  
 RecoveRy advocacy MoveMent  1
 save tHe date: 2023 leadeRsHip event 2
 Be a paRt of tHe conveRsation 5
 welcoMe: dale Heffline, cRs, cfRs 6
 welcoMe: couRtney kole, Ms, cRs 6
 congRatulations to RecoveRy eMployMent  
	 Coordinator	nikki	Jo	Weir-Barsotti 	 6
 coMMentaRy fRoM cassandRa ellen Joy 7
 

                     aDVertIsers

  
 state wide soBeR paRent suppoRt call 4 
 pa statewide toBacco-fRee  
 RecoveRy initiative 9   
 tHe Rase pRoJect 10
 RecoveRy centeRs of aMeRica 11
 tHe Rase pRoJect 11
 tReatMent tRends 12
 wHite deeR Run 12
 pa get Help now 12
 sync RecoveRy coMMunity 13
 RetReat BeHavioRal HealtH 13
 sHeet Metal woRkeRs  
 local union nuMBeR 14
 daystaR 14
 JoHn R. gailey iii & Joellen BeRgeR  
 cHaRitaBle fund 15
 peRfoRMcaRe 16

pro.a is now on FaceBook –  
“like” us at www.facebook.com/

parecoveryorganizationalliance

rereppoorrtt

sa
ve

 th
e 

da
te

!
11

.1
5.

23
20

23
 L

ea
de

rs
hi

p 
Ev

en
t!

C
ou

nt
ry

 C
lu

b 
of

 H
ar

ris
bu

rg



• • 3

sa
ve

 th
e 

da
te

!
11

.1
5.

23
20

23
 L

ea
de

rs
hi

p 
Ev

en
t!

C
ou

nt
ry

 C
lu

b 
of

 H
ar

ris
bu

rg

Amidst the global activism, in particular the focus on justice for Black people, I offer some insights from the science of 
character strengths and the African American community. Note that the term “African Americans” is used here because  
in this context that is the term used by the researchers themselves. 
         —Dr. Ryan Niemiec, VIA Education Director

FROM THE RESEARCH: CHARACTER STRENGTHS AND AFRICAN AMERICANS
Researchers often study groups with common characteristics to explore whether there are unique patterns to help in the understanding of 
different cultures and communities. African Americans are an understudied group in terms of the science of character. But, with some digging 
into the research, interesting strength findings can be uplifted and highlighted to help people understand African American culture and 
appreciate the strengths therein. 

l Teamwork/ciTizenship: Exposure to racism is connected with an increased likelihood of African American adults being involved  
in political and social justice activities (Mattis, Beckham, et al., 2004).

l perseverance/resilience: The persevering processes African Americans use to face adversity include many character strengths, 
such as positive outlook (hope), spirituality, religiousness, meaning-making, forgiveness, expression of empathy (social intelligence), 
compassion (kindness), gratitude, and humility (Mattis et al., 2016).

l creaTiviTy: African Americans have developed many strategies to handle adversity and highlight the joys of life. One of the central 
approaches is through the strength of creativity which comes in the form of storytelling and the creative arts (Mattis et al., 2016).

l love: In seeking closeness/intimacy, young African Americans seek unconditional support, try to defy stereotypes about African American 
partnerships, try to avoid relationship mistakes made by their parents, and make efforts to behave with integrity in their relationships with 
partners (Collins & Champion, 2011).

l humor: “African American humor” is distinct from other cultural communities and includes many forms of humor, such as satire, 
metaphor, double entendre, self-deprecation, improvisation, and word play (Gordon, 1998).

l Fairness/social inTelligence: African Americans are more “perceptually primed” to detect unfair treatment, hypocrisy by those in 
power, and misalignments between actions and words (Simons et al., 2007). 

l selF-regulaTion: To decrease the likelihood of being seen as aggressive, threatening, or unfriendly, African Americans learn a number 
of socialization and protective strategies (Baumeister, Vohs, & Tice, 2007), for example, not putting their hands in their pockets or making 
sudden movement when with police. 

Resiliency and Recovery allows me share my whole self with humanity, as expressed in ancient the African Philosophy of Ubuntu (I am, because 
we are). I love my work, family, community, and I serve! I am honored to be the Co-Founder along with my husband, Dr. Von Wade, of  
Lost Dreams Awakening (LDA) Recovery Community Organization (RCO), in New Kensington, PA.

Resiliency and Recovery allowed me to design and creatively express an Afrocentric Recovery Pathway – LDA Ubuntu Recovery, in 2020, to create 
a communal/collective recovery support circle that joins the recovery-oriented system of care to provide unconditional belonging and hope; and 
where abstinence is not a requirement to belong to humanity. 

Finally, Black History Month permits me to amplify my courageous 
ancestors. See my fourth great grandparents: Henry & Martha (Jackson) 
Waugh, freed slaves from the Waugh Plantation, in Culpepper, VA. 
(Pictured here with their children). 

While many of my well-intentioned peers say, “Laurie, why do you  
keep talking about all of this ‘stuff,’ you have it good.” While I am 
grateful for my beautiful life, I am equally my brothers’ and my sisters’ 
keeper, without regret. 

As Dr. King so eloquently stated:  

“Injustice anywhere is a threat to  
 justice everywhere.” 

Onward & Upward, Laurie J-W

continued from page 1Resiliency &  
Recovery Reflections for    
  Black History Month 2023
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Be a Part of the Conversation is a nonprofit organization located 
in southeastern Pennsylvania. Founded in 2011, our mission is 
to equip families and communities with skills and resources to 
understand substance use, addiction, and related health issues. We 
provide community programs, foster supportive connections, highlight 
lived experiences, and challenge stigma.

We are a collaboration of community leaders, families, educators, 
prevention and treatment experts, and individuals with lived experience. 
We believe that having meaningful, inclusive conversations about 
substance use will support individuals and their families in their efforts  
to develop healthy coping skills and access support whenever there is a 
need. Learn more about Be a Part of the Conversation here:  
https://conversation.zone/

Community programs address a variety of topics that fall under the 
categories of prevention, early intervention, the challenges associated 
with particular substances (alcohol, cannabis/vaping, stimulants, 
opioids, etc.), process addictions, co-occurring addictions, pathways 
to recovery, family recovery, and much more. Our presenters include 
treatment experts, local clinicians, individuals in recovery, and families 
who share their personal experiences. 

We partner with school districts, agencies, and organizations across the 
five-county region in southeastern Pennsylvania to provide programming 
for educators, families, health care providers, elected officials, and communities at large. At each program, our goal is to cultivate an inclusive and 
interactive atmosphere free of judgement or stigma. You can find upcoming community events on our calendar: https://conversation.zone/calendar/

A growing branch of Be a Part of the Conversation are Parent Partnership meetings, which provide an opportunity to meet weekly, 
throughout the year, with other parents, grandparents and guardians who love someone with a substance use disorder. While we heartily 
recommend Al-anon, Na-anon and other 12 Step meetings that support families, we have found that the parenting role has unique 
challenges when our child struggles with substance use. We need engage with other parents who understand the importance of setting 
boundaries and finding our own recovery. We dramatically expanded our Parent Partnership network of support groups in 2021 and 
currently have 18 meetings taking place each week – some meet on Zoom and some meet in person. You can learn more about Parent 
Partnership meetings here: https://conversation.zone/partnership/

The newest initiative under the Be a Part of the Conversation umbrella is the Family Recovery Course (FRC). The FRC is a three-part series of 
peer-led interactive educational trainings for parents or guardians whose child, at any stage of life, has struggled with substance use. Enrollment 
is limited to a maximum of 12 participants in each of the courses, which are led by two trained instructors who have personal experience with a 
child who has struggled with addiction to drugs or alcohol.

The FRC was developed in collaboration with licensed clinicians currently working in the fields of addiction treatment and behavioral health. 
Since the spring of 2022, nine courses have been completed -- some in-person and some on Zoom. Survey results have shown overwhelming 
satisfaction with the course and the related materials and supportive resources. Ninety-five percent of participants have completed all three  
parts of the course. You can learn more about the Family Recovery Course here: https://conversation.zone/frc/

RCO 
CORNER

https://conversation.zone/
https://conversation.zone/calendar/
https://conversation.zone/partnership/
https://conversation.zone/frc/
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All of us at PRO•A would 

like to congratulate 

Recovery Employment 

Coordinator Nikki Jo  

Weir-Barsotti on completing 

her Associates Degree in 

Applied Science in Human 

Services. Nikki is a tenacious, 

compassionate, and driven individual who gives  

her all in everything she does. We are honored to 

have her on our team and commend her on this 

fantastic achievement. 

Courtney Kole, MS, CRS 
Courtney is the Recovery Employment 
Coordinator for Northampton and 
Lehigh counties under the PRO•A 
Workforce Support Program. Having 
received her CRS certificate, she 
has been working in the SUD/AUD 
treatment field for a few years now. 
She is on the Board of Directors for 
Northbound & Co and a fundraising 
committee member for the SYNC 
Recovery Community. In addition to being a Certified Recovery 
Specialist, she has worked as an Intake Coordinator for Brookdale 
Recovery Center and with Treatment Trends as a Recovery Court  
CRS and a Utilization Review Coordinator. 

Courtney has a public relations and project management background, 
and these skills will lend well to her REC role. Her passion is to give 
others hope and to help participants think outside-the-box for their 
own recovery journey. She has held several life skills groups at Keenan 
House to include resume writing, mock interviews, time management 
and budgeting. She enjoys spending time in the Lehigh Valley and 
New Jersey with her two children and dog, Rocky, and her supportive 
fellowship friends.

Dale Heffline, CRS, CFRS
My name is Dale Heffline, I have joined 
PRO•A as a Recovery Employment 
Coordinator in Luzerne and Schuylkill 
counties. I am a person who has been 
in long-term recovery for 31 plus years. 
I have a background education in 
Theology and Psychology. I am a native 
of the Philadelphia area and an avid 
sports fan. I am a lover of food and dogs 
(I have two border collies, Nutmeg and Saffron). 

I have had two major careers, one as an Executive Chef and the  
other as a Finance Manager for an automobile dealer. This first of 
which carried a long bout with addiction/alcoholism and the second 
which began in addiction (first two months) and ended with a sober 
record. During my substance use I had several encounters with the 
law, was homeless for a short time and at the end was facing some 
serious court issues. 

I am an advocate of recovery and a public speaker for recovery  
and a liaison for people seeking recovery, jobs, or anything attached  
to the 8 domains of wellness. I'm an advocate of progress, not  
perfection, and a promoter of partnering with resources available  
to help an individual sustain a productive and sober lifestyle. 

I believe that there is a spiritual component that needs to be applied 
to the recovery process. Whether by the Church or basic belief in a 
power greater than ourselves, through nature or overall awareness  
that there is SOMETHING bigger to believe in and turn to, in order  
to conquer each day without a pill, fix, joint or drink.

In 1998 my son died at 25 from a heroin overdose. I live this every  
day and share my story every time and place I can. It is what helps 
me and in turn helps others. It is personal, pervasive, pertinent, and 
powerful. Though painful, it is crucial to be honest and share my story 
with others to help save lives. I believe in “giving it away to keep it" 
one of the four paradoxes of recovery.

I am currently a Certified Recovery Specialist, Certified Family 
Recovery Specialist, Certified Youthful Offender Instructor for DUI/
DRUG Countermeasures and a Certified Smoking Cessation Instructor 
(American Lung Association).

Please Welcome  
 our new PRO•A team members! 



• • 7

My name is Cassandra Ellen Joy and I have been in recovery without occurrences since 2013. That statement is powerful and empowering as I was 
raised in a two-parent, African American Christian home. My father was a COGIC assistant pastor and primary pastor. Both of my parents were 
born prior to the passing of the Civil Right and Voting Act. There are things they both witnessed that are unspeakable. And they came of age  
during the ’60s and the Civil Rights Era. Consider this as you read this article, it will help your perception and appreciation.

Finding help for mental illness was a challenge for the Black religious community when I was a child. I was born in 1966 and came of age in  
the ’70s and ’80s. My sphere of influence was limited to family and members of the church. Though alcoholism existed in my family, it wasn’t 
talked about. My family operated under the mind-set that if you were employed and earned decent money, you weren’t considered an ‘alcoholic’ 
or an ‘addict’, but merely someone who enjoyed their liquor. Mental illness and substance use disorder weren’t acknowledged. This was how 
most African American families thought and to be forthright with your issues would bring shame to you and your family.

I had my first traumatic experience resulting in PTSD in 1972 when my grandfather died suddenly from a heart attack. Getting help wasn’t 
easy! My father was adamantly opposed to therapy. I was told that prayer and Jesus were enough, and seeking professional help was a sign  
of weakness. My father believed that he would be deemed a failure as a parent if he allowed his baby girl to get outside help. But as I began  
to lose more and more of my hair due to what I now know was a mental health issue, my mom became desperate and found a child therapist  
that I saw for a year and a half. My struggles would continue until I was 47. In the summer of 1977, I was sexually assaulted by a close family 
friend. Being sexually assaulted would be a part of my story until I was 18. I began drinking and experimenting with drugs and alcohol. At the 
age of 15, I began to experience issues related to food, and in 1996 I added laxatives to the mix. Finally, the summer of my senior year of high 
school would be my first suicide attempt. There would be two more attempts in the years to come.

Due to the years that I suffered needlessly, I always promised myself that if my children ever needed mental or substance use treatment, I would 
get it for them. I did not keep secrets from them. And though I remain a serious believer in my Christian faith, I believe that we’re to use all the 
resources available. In my family I was considered “the clown” or the “black sheep.” However, while in treatment I learned that I wasn’t a “bad 
kid” but a person suffering from mental health issues and substance use.

Though the stigma has decreased for African Americans and their communities, there remains fear, and judgment regarding substance use and 
mental health disorders. In addition, there are often disparities and discrimination in treatment.

Today, I am a happy and whole person. Throughout my life, from the age of 6, I have been THAT PERSON who’s broken cycles by choosing 
against the status quo. By breaking those cycles it’s enabled subsequent generations to speak out about their illness and experiences and the 
shame they’ve endured by familial ignorance. It’s been quite a journey, one that I’m still on helping those in my community, circle of friends  
and families receive help as they set out on their own journey in recovery by speaking out and helping others.

My  
Journey

Cassandra Ellen Joy Bradford-Drumheiser
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I have often written in recent years about the importance of preserving 
our history and likened efforts to record and preserve our history to a 
seed bank. A place we store vital seeds to nurture future generations 
in case something happens to our current harvest. Mark Sanders has 
created this vault. The entire and most complete record of African 
American recovery history is in one place and available to the public. 
What he has done is remarkable and worthy of high praise. We have 
far too few historians who have undertaken this vital work to preserve, 
protect and use such information to inform more effective strategies 
into the future. A whole lot of history is getting lost forever with each 
passing year.

I have referred to Mark’s online museum over the years to learn  
about the rich history of recovery in African American communities. 
I also wonder what would happen if the lights went out in his online 
museum. What would happen to his life’s work? Would we lose this 
history? We should heed the adage that one should never put all of 
one’s eggs in a single basket. I have asked myself similar questions 
about the life work of Bill White. We need more such historians 
establishing additional repositories for our recovery history, in all  
its rich diversity.

If you are reading this and feel inspired, take action. If you see 
recovery history worth recording and nobody is, it just may be 
something you are called to do. Learn about and record your 
own community recovery history and seek ways to preserve that 
information for the future. I hope you read this interview and check 
out Mark’s Museum and his written works. Take up the challenge, 
learn your own community history and use it to inform what  
you do, how you do it and help mentor the next generation!

Perhaps the thing that means the most to me in my efforts to 
strengthen recovery efforts in the United States and beyond is my 
work to record and preserve the recovery history within African 
American Recovery. I am the sole curator of the Online Museum of 
African American Addictions, Treatment and Recovery, to the best of 
my knowledge it holds the most comprehensive record of recovery 
within the African American community ever compiled.

l values that helped with the work to unite 
the community and forward these goals?

I think that some of our African Cultural norms have had a significant 
positive impact on the efforts within our communities and to  
support recovery in our communities. One of the pillars of these 
values is collectivism. It has been expressed as the concept of 
“Ubuntu” – I am because we are. Who we are as people is shaped 
by our elders and our relationships with our whole community. We 
are all connected. That our common bonds within a group are more 
important than any individual arguments and divisions within it. It fits 
well with the core values of the new recovery advocacy movement.

The second value relates to our extended family orientation. We 
have a value of interdependence and communal support. It is a huge 
strength to tap into for improving wellness and support within our 
communities. Thinking of a personal example. In the family I am 
thinking about addiction was prevalent, the father died in 1986. 

One of the sons went into treatment in 1987. When it came time for 
family sessions, and the son reached out to connect, at first efforts 
were not successful. Harms had occurred to the family and there was 
some estrangement due to his use and the impact his addiction had 
on the family. When the lens was shifted and the counselor working 
with him reached out to recruit the extended family members and 
to focusing on the extended family and their collective wellness, the 
response was very different. Food was included as sharing of meals is 
an essential ritual when family comes together. Everyone showed up 
and rallied together. 39 members of the family, aunts, uncles, nieces, 
and nephews came together to support not just him, but each other. 
It was a beautiful thing. This individual was the first member of that 
family to get into recovery, but now that entire extended family is in 
recovery. This really highlights the need to focus on extended family 
work to support recovery in African American communities.

l what message would you want to pass on 
to the next generation about what has been 
learned and what remains to be done?

A quote from Carter G. Woodson come to mind. “When you control 
a man’s thinking you do not have to worry about his actions.” It is 
vital that we study and understand our own recovery history. It is a 
rich history. It can inform us of effective ways to harness our resources 
to strengthen our communities and it can inform us about potential 
pitfalls and barriers. If you are new to this work or a young person 
wanting to get involved and support effective change, start with 
becoming a student of our history and what has been accomplished 
and how it was done. This is so very important.

The other thing we need to do is focus on mentoring. Wherever you 
are, establish mentoring processes in which older generations mentor 
younger generations. These need to be set up as permanent structures 
within our treatment and recovery support infrastructure. Thinking 
back to what I was saying in respect to the values and strengths of 
our extended family focus and the critical importance of supporting 
each other. What I am thinking of is similar to that. Multigenerational 
mentoring circles where we invest in the development and the support 
of our younger leaders. They are our future; it is through them that we 
will accomplish even greater things. Start these processes now and our 
younger leaders will see their work extend into the next generation 
beyond them and into the future.

continued from page 1

Reflections in the New Recovery Advocacy Movement – 
Excerpts from an interview with Mark Sanders on the Development 
of African American Recovery Communities
By William Stauffer, PRO•A Executive Director with Mark Sanders, LCSW, CADC

https://recoveryalliance-initiative.org/the-seed-vault-of-recovery-history-and-our-new-recovery-advocacy-movement/
http://life work of Bill White
http://www.museumofafricanamericanaddictionsrecovery.org/museum-history-1
http://www.museumofafricanamericanaddictionsrecovery.org/museum-history-1
https://www.ttbook.org/interview/i-am-because-we-are-african-philosophy-ubuntu
https://www.jstor.org/stable/2784380
https://naacp.org/find-resources/history-explained/civil-rights-leaders/carter-g-woodson
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Learn how to increase your chance of
long-term sobriety from drugs and alcohol. Get help at
tobaccofreerecoverypa.com and 1-800-QUIT-NOW.

You’re staying sober. 
Tobacco treatment 
empowers you
even more.

Tobacco Recovery is Recovery.
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BECAUSE YOU MATTER.

THE

®

 Providing innovative Recovery Support Services to individuals and families 
 in Adams, Cumberland, Dauphin, Franklin, Fulton, Lancaster,  

Lebanon, Perry and York Counties since 2001.  

  For more information please call 717-232-8535  
or visit our website at www.raseproject.org

We are now providing services  

in Central Florida  

in Kissimmee  

and Osceola County.

http://pro-a.org
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http://recoverycentersofamerica.com
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(866) 769-6822

PAAdmissions@acadiahealthcare.com

TreaTmenT Trends, Inc.

RESIDENTIAL AND OUTPATIENT PROGRAMS  

CRS & CASE MANAGEMENT SERVICES

CALL TODAY!  610.432.7690

WWW.TREATMENTTRENDS.ORG

24 SOUTH FIFTH STREET   PO BOX 685    
ALLENTOWN, PA 18105

BEGIN YOUR RECOVERY NOW!

ALLENTOWN CENTER FOR RECOVERY  
CENTER OF EXCELLENCE FOR  

OPIOID USE DISORDER
 CHANGE ON MAIN 

CONFRONT   
 HALFWAY HOME OF LEHIGH VALLEY  

HOPE CENTER  
KEENAN HOUSE   

RICHARD S. CSANDL RECOVERY HOUSE
TREATMENT CONTINUUM  

ALTERNATIVE PROGRAM (TCAP)
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OUR MISSION 
To provide action-based peer support 
for individuals aff ected by substance 
use disorders through activities and 

events that are gratifying, 
FUN and inspirational.

Using our Four Core Components of a 
healthy recovery lifestyle

(social • spiritual • service • health), 
Sync Recovery Community’s events 
facilitate dynamic programs that 
connect individuals from diverse 

backgrounds, while providing 
participants with opportunities to 

choose multiple pathways to recovery.

We provide stress-free environments 
where individuals are inspired to make 

new discoveries and create healthy 
relationships.

We provide a serene and therapeutic 
environment for our patients so they  
can focus on creating a foundation  
for recovery. Our dedicated staff  

consists of medical, clinical and support 
team members for a full and dynamic 

array of services. We accept most  
major insurances and offer  

complimentary transportation.
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John Gailey  

and the  

John R. Gailey III and JoEllen 
Berger Charitable Fund 

are pleased to sponsor 

PRO•A  

and its 

2022 Annual Leadership 
Dinner 

 



PerformCare offers hope and 
compassionate care to members who 
struggle with substance use issues. 

Remember: Recovery begins when  
you ask for help.

The PerformCare provider network provides drug and 
alcohol services for adults, adolescents, and children 
enrolled in the HealthChoices program.

pa.performcare.org

Capital area

Cumberland, Dauphin,  
Lancaster, Lebanon,  
and Perry counties 
1-888-722-8646

North/Central region

Franklin and Fulton 
counties 

1-866-773-7917

Deaf or hard of hearing: 
1-800-654-5984 TTY 
or 711 PA relay

Together, we can and will make a difference. 

http://pa.performcare.org

